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SUBMITTING
YOUR REPORT
Firstly, we suggest that you do not enter the
whistleblowing app website via the link provided by
the organization. The organization usually publishes
this link on its homepage or intranet. 

In order to increase your protection, copy the
address of the whistleblowing web-site or bookmark
it and enter the web-site directly. 

Once you have entered the web-site, you can start
submitting your report by clicking on the “Make a
report” button.
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SUBMITTING
YOUR REPORT
In the next step, you will find information on how to
use the application in a secure way and how the
submitted data is being processed.

You need to confirm you read and understand the
provided information by ticking the box in order to
proceed. 
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SUBMITTING
YOUR REPORT
In the following two steps you will be asked to
provide as much information on the reported breach
as possible. You will be able to attach documents,
however, prior to attaching them we suggest you
check the files for metadata that may reveal your
identity. 

If you are still not sure, you can also send the
documents in paper to the address of the
organization, noting on them the username you will
be assigned upon completion of your submission.
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SUBMITTING
YOUR REPORT
At the end of the process, you will be asked whether
you wish to disclose your identity.

If you want to remain anonymous, just click on the
“Submit” button.
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SUBMITTING
YOUR REPORT
If you decide to identify yourself, you will be able to
enter your details into the fields on the next page.
The fields with asterisk are mandatory. 

You will receive a confirmation of the receipt of
your report to the email address that you enter in
the dedicated field. 

By ticking the box in the bottom of the page you
can activate the option to be notified via email of
any messages from the organization that are
waiting for you in your inbox, provided you entered
the email address, of course.
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SUBMITTING
YOUR REPORT
Once you submit your report the application will
generate a username and password. WRITE THEM
DOWN AND KEEP THEM IN KEEP THEM IN A SAFE
PLACE.

You will need them to access your inbox where you
will be able to follow your report and receive
feedback from the organization. Also, make sure to
protect your username and password from
disclosure to third parties to prevent their abuse.
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ACCESSING YOUR INBOX

You can access your inbox from the application homepage by clicking on the button “Your inbox”.



10

ACCESSING
YOUR INBOX
After confirming the warnings about security
and data processing, you will be asked to log in
with your username and password that you
received upon submitting your report. 
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ACCESSING
YOUR INBOX
In your inbox you will find information on the
status of your report case and communicate
with the organization in a secure and
confidential way. 

If you wish to send a message to the
organization, simply enter it in the text field and
click on the “Send” button. 

In case you initially decided to remain
anonymous, you can disclose your identity
whenever you decide to do that by clicking on
the link “I wish to disclose my identity” in the
bottom of the page.
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ACCESSING
YOUR INBOX
By clicking the sandwich icon        in the top
right corner of your inbox you will be able to
change your password. The new password
needs to have at least 8 characters. 

Thank you for reviewing our quick guide!
If you have further questions, please feel
welcome to contact us at
support@trusty.report.


